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1. Team Structure
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2. Inpatient Bed Days/ Outpatient Appointments
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Sub-subject
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3. PALS Data

PALS Top 10 Sub-Subjects - Q4 2025/26 - Learning Disability & Autism Patients

Communication - appointment/cancellation letter not received

Waiting list time (outpatient)
csu

@ Abdominal Medicine & Surgery
@ Adult Therapies

Communication with relative regarding diagnosis/condition

Delay/failure in treatment/procedure @ Cardio B piratory
@Centre for Neurosciences
@ Chapel Allerton Hospital
@Children’s

@ Estates & Facilities

@Head & Neck

Undesirable staff behaviour

Communication - difficulty contacting department

o @ Informatics
Error/omission in health record ®Outpatients

@ Pathology
Lack of compassion @Radiology (inc. Medical Illustration)
® Specialty & Integrated Medicine
Communication with patient regarding future treatment plan/care ®Trauma & Related Services
® Urgent Care

Communication with relative regarding future treatment plan/care ® Women's

Delay/failure to follow up
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